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Making Music Combined Insurance

Policy Summary

This is a policy summary only and does not contain the full terms and conditions of the policy. Full terms and conditions can be found in the
policy document, a copy of which is available upon request.

Name of the Insurer
The insurer of the policy is Royal & Sun Alliance Insurance Lid.
Types of insurance and cover

The policy provides a range of covers designed to cover the needs of Music Societies including:

Liability Insurance

Section 1 — Public/Products Liability Page 3
Section 2 — Employers’ Liability Page 3
Section 3 — Legal Defence Costs Page 4
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Not For Profit Protection Aggregate Insurance Page 6
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Policy Duration

This policy is an annually renewable All Risks cover for Music Societies insurance, underwritten by Royal & Sun Alliance Insurance Ltd. The
information below provides a summary of the cover provided. For full terms and conditions of the cover, please refer to the policy document a
copy of which is available on request.



Liability Insurance

Section 1 — Public/Products Liability
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Features and Benefits

Significant Exclusions or Limitations

Public and Products Liability

Public Liability: Accidental injury to members of the public or
accidental damage to their property.

Products Liability: Accidental injury or damage to members of the
public and property resulting from products supplied.

Wrongful arrest or false imprisonment of a member of
the public.

Legal Defence costs in defending proceedings arising from a
preach of the Health & Safety at Work Act 1974, the Health & Safety
at Work (Northern Ireland) Order 1978 or Part ||

of the Consumer Protection Act 1987 or Part Il of the Food Safety
Act 1990 or the Corporate Manslaughter and Corporate Homicide
Act 2007 where there has been no actual injury or damage is
covered under a separate section of the Policy. (Limit of Indemnity
£250,000 any one period of insurance).

Claimant's costs and expenses are in addition to the Limit
of indemnity.

Significant extensions include
— Advertising Injury

— Clean Up Costs

— Contingent Motor

— Damage or Distress Proceedings under Data Protection laws or
General Data Protection Regulation

- Defective Premises Act
— Legionellosis

— Member to member liability

+  The minimum Limit of Indemnity provided for Public Liability is
£5,000,000 for any one event.

«  The Limit of Indemnity provided for Products Liability is
£5,000,000 for any one Period of Insurance.

+  Excludes legal liability:

— arising from risks that require more specific insurance
e.g. Motor, Marine etc.

—  forinjury to employees.

— arising from loss of, or damage to, property in your
custody or control.

—  caused by pollution, unless sudden and unintended.
— arising from contractual liability for products.

— fines and penalties.

- nuclear risks.

— war risks.

—  electronic risks.

— fear of contracting asbestos related diseases.

. Other specific events may be excluded by endorsement, or
cover may need to be individually assessed.

Section 2 — Employers’ Liability

Features and Benefits

Significant Exclusions or Limitations

Employer’s Liability

. Injury to Persons Employed including volunteers caused during
the period of insurance.

= Covers Employees temporarily working overseas.

* Legal Defence Costs in defending proceedings arising
from a breach of the Health & Safety at Work Act 1974, the
Health & Safety at Work (Northern Ireland) Order 1978 where
there has been no actual injury is covered under a separate
section of your Policy. (Limit of Indemnity £250,000 any one
period of insurance).

«  Limit of Indemnity: £10,000,000 for any one event (restricted
to £5,000,000 in respect of terrorism). Claimant's costs are
included within the Limit of Indemnity.

. Indemnity does not apply for:

— nuclear risks, where liability is that of any principal or
accepted under contract.

— Injury for which you are required to arrange motor
insurance in accordance with road traffic legislation within
the European Union.

- offshore risks.
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Section 3 - Legal Defence Costs

Cover and Benefits of Liability

Data Protection Act

This provides cover relating to damages or claimants costs
in respect of your liability under Section 13 of the Data Protection
Act 1998.

Limit — for all data protection claims occurring during the period of
insurance, as per the public liability limit of indemnity.

Excludes deliberate acts which you know will contravene
the legislation.

Food Safety Act

Caters for the legal costs and expenses incurred in defending
criminal proceedings for breach of the Food Safety Act 1990.

Limit — the limit of indemnity for products liability will apply.

Excludes deliberate acts.

Consumer Protection Act

Caters for legal costs and expenses incurred in defending a
prosecution under Part 2 of the Consumer Protection Act 1987,

Limit — the limit of indemnity for products liability will apply.

Excludes deliberate acts.

Health And Safety At Work

Legal costs and expenses incurred in defending a prosecution
under the Health and Safety at Work acts.

Excludes deliberate acts.

Compensation For Court Attendance

Provides you with compensation if any member or
employee attends court in connection with a claim under
the liability section.

Limit - up to £250 per day for any member or employee.

Premises Hired, Leased, Rented Or
Borrowed (Contractual Liability)

Cover for damage to premises temporarily hired including fixtures,
fittings and contents.

The Public Liability Limit will apply.

Excludes liability arising from a requirement to arrange property
insurance.

Libel And Slander

This provides indemnity in respect of liability arising from the
publication or utterance of libellous or slanderous material.

Limit - £100,000.




Section 4 — Abuse
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Features and Benefits

Significant Exclusions or Limitations

Abuse

Provides cover for your legal liability to pay damages arising out of accidental injury to any person caused by acts of abuse.
Only available where Public and Products liability is covered.

Standard covers:

Legal liability to pay damages and associated legal costs

following claims for accidental injury caused by acts of abuse.

Claims for acts of abuse that are made against you and
notified to us during the period of insurance or within thirty
days of the expiry of the same period of insurance.

. The minimum Limit of indemnity provided for Abuse will usually
be £5,000,000 for any one period of Insurance.

*  The Policy will include claimant’s costs and expenses within the
Limit of Indemnity.

« All claims causally connected fall into the period of insurance
of the first claim and are subject to a single Limit of indemnity.

«  Excludes legal liability:

— arising from risks that require a more specific insurance
e.g. Motor, Marine etc.

—  forinjury to employees
- fines and penalties
- war

—  failure to comply with procedural guidelines adopted by
you concerning abuse

—  claims caused prior to the retroactive data stated in the
schedule

—  claims arising out of the circumstances known to you prior
to the inception of this policy

— indemnity to any individual committing or alleged to have
committed abuse

— any individual, partnership, charity, trust, body, legal or
commercial entity who has or been alleged to have:

— authorised, omitted, aided, or contributed to or
supported abuse

— intentionally or wilfully failed to comply with any
procedure regulation or licence designed to protect
children or vulnerable adults form abuse

— disregarded knowledge of abuse

- had knowledge or constructive knowledge of
abuse and failed to notify relevant persons with
responsibility for protecting children and vulnerable
adults
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Not For Profit Protection Aggregate Insurance

Features and Benefits Significant Exclusions or Limitations

Not For Profit Protection Aggregate Insurance — Our flexible Charities Protection and Not for Profit product offers a choice of covers and
limits available to meet all insurance needs. The policy encompasses several lines of protection — to be used in any combination or as a full
portfalio — designed to safeguard both the Trustees’ and the Charity’s financial stability.

Cover is provided to Trustees, Members and Volunteers against Employment Wrongful Act

personal liability for claims made against them arising from Wrongful ‘ o )

Acts committed in their capacity as Trustees, Members and *+  The policy does not cover any liability in relation to
Volunteers of the Policyholder. Employment Wrongful Acts.

Protection is also provided to the Policyholder. «  The policy does not cover clean up costs, fines and penalties

in relation to Pollution.
Charity/Not For Profit organisation for Loss for which it is permitted or

required to indemnify for Wrongful Acts. + The poHcy does not cover Loss arising out Qf Erofessional
Services undertaken by the Insured Organisation.
Limits:

«  The Limit of Indemnity provided for Trustee Liability Insurance
will be £100,000 in any one period of insurance.

Money Insurance and Personal Injury (Robbery)

Features and Benefits Significant Exclusions or Limitations
Money — Provides cover for your business money for loss from and cause in the following circumstances

Money in transit, on premises during business hours or in a bank As shown in the Schedule

night safe.

Money kept in a locked safe or strong room in the society's own As shown in the Schedule

premises outside business hours.

Money in the home of an authorised society member while in a locked | As shown in the Schedule
safe or while an adult is in the residence.

Naon- negotiable Money £250,000
Any other Money nat in a locked safe outside of £300
business hours
Money in collection tins or envelopes £50
Loss of travellers cheques or case while in Europe £1,250
Losses due to the dishonesty of employees, members £5,000 in total any one period of insurance limited to a maximum
or volunteers £2,000 per preson.
Please note:

Some specific causes of loss may be excluded — please see your
Policy Wording/Schedule.
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Money Insurance and Personal Injury (Robbery)

Features and Benefits

Significant Exclusions or Limitations

Personal Injury (Robbery)

Personal Injury (Robbery)

Covers you or any director, partner or employee sustaining bodily
injury during a robbery.

«  Death Benefit.
»  Loss of one or more Limbs or Eyes.

. Permanent Total Disablement from any gainful employment
of any and every kind.

»  Temporary Total Disablement from usual occupation.

»  Medical Expenses necessarily incurred.

+  Please see your Policy Wording/Schedule for specific
interpretations of these benefits.

« £5000
«  £5,000
+  £5,000

. £50 per week for a maximum of 104 weeks in all not
necessarily consecutive.

+ upto 15% of the benefit payable under Temporary Total
Disablement.

The benefits are not payable to persons below the age of 16 or
when they attain the age of 80.

Property Damage All Risks Insurance

Features and Benefits

Significant Exclusions or Limitations

Property Damage All Risks Insurance

Cover is provided on an ‘all risks’ basis anywhere in the United
Kingdom or Europe for losses or damage to:

Movable property on permanent or long term loan to the
Policyholder.

Musical scores including temporarily hired or borrowed.
ltems on short-term hire/loan to the Policyholder.

Contents and other movable property owned by the Policyholder.

Limits for your property covers are combined and shown in your
Policy Schedule as a total amount.

. Limits any one item apply, please refer to your Policy Schedule
«  Excluding property owned by individual members.

«  For busking groups, items are only covered for theft if force
is used.

. Excludes damage caused by cleaning or repair.

«  Excludes electrical damage caused by mechanical or electrical
breakdown or derangement.

- Excludes theft of property left in an unattended vehicle unless
concealed or in the glove or luggage compartment or boot and
all points of access are securely locked.

+  Excess - you will have to pay the first £100 of each claim.

Settling Claims

The basis of settlement for a claim will be the cost of repair, or
replacement as new.

The sum insured will be the most we pay. If the sum insured is not
adequate, any claim will be reduced in proportion to the degree of
underinsurance.
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Abandonment Insurance

Features and Benefits

Significant Exclusions or Limitations

Cancellation/Abandonment cover

Cover is provided for irrecoverable expenses incurred due to the
cancellation of any performance workshop, event or conference
which is promoted by the society either:

«  Within three months immediately preceding the scheduled
date of the performance where an artist is unable to appear
due to causes outside of their control such as illness, injury
or the failure of public transport or abnormal national weather
conditions, OR;

= Within the twelve months preceding the scheduled date of the
performance for causes outside of the control of the society
other than the failure of an artist to appear.

Additional expenses incurred up to the cost of cancelling the
performance will be paid where a performance is postponed or
substitute artists are engaged in order to prevent cancellation of the
performance.

Limits:
As shown in your policy schedule.

Limits apply per event and in total per society in any one period of
insurance.

Higher limits are available for an additional premium.
. Excludes cancellation where there have been poor ticket sales.

. Excludes cancellation due to weather conditions unless
dangerous to proceed with the event.

= Excludes cancellation following restrictions on or fears of
travelling due to a communicable disease.

You must do all things reasonable to minimise or avoid losses.

Property Damage Insurance - Buildings

Features and Benefits

Significant Exclusions or Limitations

If you have selected Property Damage Insurance - Buildings the following will be automatically included in your Policy:

Covers:

Loss or Damage caused by:

. Fire, Explosion, Lightning, Aircraft, Earthquake
. Riot, and malicious persons

«  Storm, Flood, Escape of Water,Impact
«  Sprinkler Leakage

«  Theft

. Subsidence, Ground Heave, Landslip
«  Any other accident excluding Damage
. Glass

Warranty Free

+  Conditions that are bespoke to your business will be clearly
shown in your schedule

Please note that these exclusions apply to cover for Buildings:
«  Covers not insured will be stated in your Policy Schedule

+  Specific causes of loss may be excluded including but not
limited to:

- Explosion where internal pressure is due to internal steam
only (but not domestic boilers)

- Malicious Damage, Escape of Water and Theft in respect
of Buildings empty or not in use.

«  Theft not involving forcible and violent entry or exit is excluded,

- If an alarm system is shown as a requirement of your
cover in your Policy Schedule, you may not be covered for
loss if you fail to set your alarm system in its entirety and
maintain it in full working order and that contributes to
the loss.

- If your premises are unattended you may not be covered
if all locks, bolts and other protective devices are not
operative and/or all keys are not removed from the
premises.

«  Excludes loss of data and Cyber losses.
. Terrorism is excluded.

. Civil Commotion in Northern Ireland is excluded.
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Property Damage Insurance - Buildings

Features and Benefits Significant Exclusions or Limitations

If you have selected Property Damage Insurance - Buildings the following will be automatically included in your Policy:

Buildings Please see exclusions to standard Covers in your Policy Wording/
Schedule.

. Buildings

. Landlords fixtures and fittings

«  Small outside buildings

. Walls, gates and fences and services

«  Yards, car parks, roads and foundations

. Pavements, forecourts and paved areas

«  Solar panels and wind turbines attached to the building

. Fixed signage, canopies, street furniture, security systems
+  Landscaping and recreational features

+  QGlass

«  Service mains, meters piping and cabling.
The building value you declare must be Sufficient to reinstate the

Inflation Protection (Day One Basis of Cover) building as at the start of the policy period.

Provides an automatic 15% increase in the Building value you It the value you declare, shown in brackets against the Item in the
declare for insurance during the policy period, which can be Policy Schedule, is less than the full amount which the Building
increased if required. should be insured for, your claim may be reduced.

Reinstatement

Cover is on an ‘as new basis. Cover extends to include involuntary
betterment

General Conditions And Exclusions

The following apply to your policy as a whole regardless of the specific cover you have selected. For full details of these and other exclusions
and limits please read you Policy Wording/Schedule.

General Conditions and Exclusions

. If there are any changes to your business, the premises, the property therein or any other circumstances whereby the risk is increased
you must inform us immediately.

= Waris excluded in respect of all cover except for Employers’ Liability.

= Terrorism (part of which can be bought back), Northern Ireland terrorism and Civil Commotion are excluded.

Excess and Limits

= Any excesses applicable to your policy are detailed in your Policy Wording or Policy schedule. These amounts must be paid in the
event of each and every claim.

= Limits may apply to your policy, please refer to your Policy Schedule for details.

= Your policy is subject to The Minimum Standard of Security, if shown in your Policy Schedule or Policy Wording.
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Policy Summary

If having examined your policy documentation you decide not to proceed with the insurance you will have 14 days to cancel it starting on the
date you receive your policy documentation. To cancel the policy please contact Making Music either in writing or by calling:

Making Music Insurance Services
Partnership House,

Priory Park East Kingston upon Hull,
HU4 7DY

Tel: 01482 213215
Email: insurance@makingmusic.org.uk

On receipt of your notice, we will refund any premiums already paid, unless we have been notified of a claim.
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Renewal Documentation

You may decide not to renew this insurance at any point up to the renewal date. You also have a statutory right to cancel this insurance which
extends from the later of:

+  The date you receive full terms and conditions of the policy
«  The date on which the insurance is renewed
You may cancel the policy by contacting Making Music either in writing or by calling

Making Music Insurance Services
Partnership House

Priory Park East Kingston upon Hull
HU4 7DY

Tel: 01482 213215

On receipt of your notice, we will refund any premiums already paid, unless we have been notified of a claim.
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Making A Claim

Should you wish to make a claim under your policy please call our claims helpline as soon as possible on 01482 388611 (Monday - Friday 9 until
5) or 0345 300 4006 outside these hours. You must give us any information or help that we may reasonably ask for. You must not settle, reject,
negotiate or agree to pay any claim without our written permission. Full details of how to make a claim are included in your policy document.
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Complaints Procedure

Our commitment to customer service

At RSA we are committed to going the extra mile for our customers. If you believe that we have not delivered the service you expected,
we want to hear from you so that we can try to put things right.

Our promise to you
We will:

+ Acknowledge all complaints promptly

* Investigate quickly and thoroughly

« Keep you informed of progress

« Do everything possible to resolve your complaint

« Ensure you are clear on how to escalate your complaint, if necessary

Step 1

If your complaint relates to your policy then please contact the sales and service team in the office which issued the Policy or your Broker.
If your complaint relates to a claim then please call the claims helpline number shown in your policy booklet.

We aim to resolve your concerns on an informal basis, within three business days. Where we have been able to, we will send you a letter
confirming this. We'll also explain how you may be able to refer the matter to the Financial Ombudsman Service if you subsequently decide
that you are unhappy with the outcome.

Step 2

In the unlikely event that we are unable to resolve your concerns through our informal complaints process, our Customer Relations Team will
then review the matter on behalf of our Chief Executive. Once our Customer Relations Team have reviewed your complaint they will send you
a final decision in writing within 8 weeks of the date we received your complaint.

Our Customer Relations Team's contact details are as follows:

Post: RSA

Customer Relations Team

PO Box 255

Wymondham NR18 8DP

Email: crt.halifax@uk.rsagroup. com

If you are still not happy

If you are still unhappy after our Customer Relations Team’s review, or you have not received a written offer of resolution within 8 weeks of
the date we received your complaint, you may be eligible to refer your case to the Financial Ombudsman Service. The Financial Ombudsman
Service is an independent body that arbitrates on complaints. They can be contacted at:

Post: Financial Ombudsman Service
Exchange Tower
Harbour Exchange Square
London E14 9SR

Telephane: 0800 0234567 (free from mobile phones and land lines)
0300 1239123 (costs no more than calls to 01 or 02 numbers)

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org. uk

You have six months from the date of our final response to refer your complaints to the Financial Ombudsman Service. This does not affect
your right to take legal action; however, the Financial Ombudsman Service will not adjudicate on any case where litigation has commenced.
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Compensation

Royal & Sun Alliance Insurance Ltd is @ member of the Financial Services Compensation Scheme (FSCS). This provides compensation in
case any member goes out of business or into liquidation and is unable to meet any valid claims against its policies. You may be entitled to
compensation if we cannot meet our obligations, depending on the circumstances of the claim. Further information about the compensation

scheme can be obtained from the FSCS.
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Other Important Information

Premiums And Payments
Premiums are inclusive of Insurance Premium Tax. You may pay for your policy annually by credit/debit card or by chegue.

Renewing Your Policy
Policies under the Making Music Insurance Scheme expire on 31st December.

At least 21 days before each policy renewal date we will tell you the premium and terms and conditions that will apply for the following year.
Payment of the insurance premium must be made to Making Music before 1st January in order for your cover to be renewed.

You will have 14 days to cancel the policy after the renewal date and receive a refund of any premiums paid, as described in the termination of
contract policy below.

Termination Of The Contract

You may cancel the contract by giving us 14 days notice in writing. If you cancel the policy you may be entitled to a refund of premium
provided that no claim has been made during the current period of insurance.

We may cancel this policy by giving you at least 14 days notice at your last known address. This will not affect your right to make a claim for
any event that happened before the cancellation date. If we cancel the policy, we will refund any premiums already paid for the remainder of
the current period of insurance provided that no claim has been made since inception or renewal.

Law And Language Applicable To The Policy

Under the laws of the United Kingdom (England, Scotland, Wales and Northern Ireland) both parties may choose the law which applies to this
contract, to the extent permitted by those laws. Unless the parties agree otherwise in writing, the Insurer has agreed with the Insured that the
law which applies to this contract is the law which applies to the part of the United Kingdom in which the Insured is based, or, if based in the
Channel Islands or the Isle of Man, the law of whichever of those two places in which the Insured is based. The parties have agreed that any
legal proceedings between them in connection with this contract will only take place in the courts of the part of the United Kingdom in which
the Insured is based, or, if the Insured is based in either the Channel Islands or the Isle of Man, the courts of whichever of those two places in
which the Insured is based.

Financial Sanctions

Royal & Sun Alliance Insurance Ltd is unable to provide insurance in circumstances where to do so would be in breach of any financial or
trade sanctions imposed by the United Nations or any government, governmental or judicial body or regulatory agency. Full details will be
provided in your policy documentation.

RSA

This product is underwritten by Royal & Sun Alliance Insurance Ltd, which is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Autharity as an insurance company and to undertake insurance mediation
under Registration No. 202323. You can check this on the FCAs Register by visiting the FCA's website www.fca.gov.uk/register/home.do or by
contacting the FCA on 0800 111 6768.



INSURAMNCE
SERVICES

Royal & Sun Alliance |nsurance Lid (No, B83792)

Registered in England & Wales st SL. Mark's Courl, Chart Way, Horsham, Wes! Sussex, RH12 1AL
Authonsed by the Prudential Regulation Autharity and regulated by the
S00831C (01-22)

Financial Conduct Autharby and the Prudential Regulation Authority



