
Online ticketing sites comparison table 

   

 
Discount: 
 

• Making Music members get a 0.5% discount on booking fee with Ticket Source (prices show in table do not include discount) – find out more.  

• Making Music receive 10% of booking fess when our members use We Got tickets – this is used to develop membership services - find out more.  
 

 

Information correct as February 2018 - please check individual websites for full details (see links in table). 
 

Company About Price per 
paid ticket 

When do I 
receive 

payment for 
my event? 

Tiered ticket 
prices  

Use 
existing 
event as 
template  

Customers 
can pay by 

PayPal/Stripe 

iOS/ 
Android 

app 

Customers 
can make 

a 
donation? 

Custom 
seating 

plan 

Support Facebook 
integration 

Eventbrite  

Feature-
heavy, good 
for large 
scale events 

Three different 
packages 
starting form  
4% + £0.49  

4-5 days 
after your 
event's end 
date 

✔ 

(Professional 
or Premium 
accounts 
only) 

✔ 
✔ (Premier or 

Business 
accounts only) 

✔ ✔ ✔ 

Online 
(phone 
support with 
Premium 
package) 

You can open 
your own 
ticket shop on 
Facebook 

Try 
Booking 

Aimed at 
community 
groups and 
not for profits 

15p/ticket paid 
by buyer  
5% process 
fee (can be 
passed on to 
buyer)  

3-5 business 
days 

✔ ✔ ✔ ✔ ✔ ✔ Online 

Facebook 
Pixel -  track 
your ad 
spend 
against no. of 
bookings 

Ticket 
Source 

Good for 
small- to 
medium-
sized groups.  

4.5% or 7% 
depending on 
payment 
processor 

The 
Wednesday 
following 
your event 

✔ ✔ Stripe only ✔ ✔ ✔ 
Phone and 
online 

Facebook 
Pixel -  track 
your ad 
spend 
against no. of 
bookings 

We Got 
Tickets 

Set up in 
2000 - focus 
on simplicity  

None – 
customers pay 
10% booking 
fee 

The 
Wednesday 
of the week 
after your 
event 

✘ ✘ PayPal only 
Android 
only 

✘ ✘ Online 

You can open 
your own 
ticket shop on 
Facebook 

https://www.makingmusic.org.uk/resource/20-online-ticketing-booking-fees
https://www.makingmusic.org.uk/resource/20-online-ticketing-booking-fees
https://www.eventbrite.co.uk/
https://www.trybooking.co.uk/
https://www.trybooking.co.uk/
https://www.ticketsource.co.uk/
https://www.ticketsource.co.uk/
https://www.wegottickets.com/
https://www.wegottickets.com/

